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What should I do if a customer, vendor or visitor is smoking? 
Remind the person politely of the law and explain that he/she must step outside to smoke.  
 

You can say: 
• “The law no longer allows smoking inside here. I’m sorry, but you’ll have to step outside 

to smoke.”  
• “The new smoke-free law prohibits smoking indoors. Thank you for your cooperation.”  
• “We are under a smoke-free law now. I need to ask you to put out your cigarette.”  
 

If customers refuse to comply, use common sense. If necessary, use your normal protocol 
for removing a disruptive customer from your premises.  
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EMPLOYERS: 

These pay stub inserts will help you educate your 
employees on the smoke-free workplace ordinance in Kenton County. 

You can make copies of this original, cut along the dotted lines to separate and insert into pay envelopes. 
For more information, please visit 

http://www.nkyhealth.org or call 859.341.4151. 
 

 


